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It’s More than Just the Claims 

Performant Data Mining has rich 
experience in member- and group-
level analytics. We understand how 
health plans can become siloed with 
various data sets and systems that 
never “talk” to one another. We help 
solve problems related to eligibility, 
coordination of benefits, and group 
management, leading to sizable 
returns, both expected and realized. 

At a Glance

The Problem
• Disparate systems lead to 

interoperability, mismatched data 
sets, errors, and lost revenue

• Insufficient capacity to monitor 
and control automated systems

• Difficulty adjusting to every 
change in coverage policy across 
diverse claim types and provider 
populations

The Solution
• Deploy an industry-leading team 

of experienced analysts and policy 
experts, backed by innovative 
technology, to identify new data 
mining concepts

• Leverage our extensive library of 
proprietary algorithms to identify 
and systematically correct errors

• Engage our data mining experts 
to implement best practices to 
improve cost containment

Helping health plans perform through data 
management and analytics.

During the past decade, big box, one-size-fits-none, 
traditional analytic and automation approaches have 
saturated the payment integrity market. At Performant, 
we view data mining differently, offering health plans a  
multi-dimensional, customer-centered approach to their 
cost containment needs. 

While Performant has a comprehensive library of 
analytic offerings, we understand best practices require 
time and human effort. Subject matter expertise 
can never be automated, and our Data Mining team 
consists of individuals from major national payers and 
providers who understand how data works—and, more 
importantly, how it breaks. 

We partner with health plans to identify what currently 
works within their claims and cost containment 
processes, and we leave those pieces alone. 
Performant’s goal is to supplement strengths of the 
plan’s team to achieve better overall results, fix known 
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Performant has 
achieved 133% 

growth in year-over-
year data mining 

identifications from 
2020 to 2021.2020 2021

1.3x



breaks, and identify opportunities the plan may not even realize are trickling out of their 
adjudication systems month after month. Our collaborative, consultative approach helps 
payers enhance their systems to prevent as much leakage as possible, while also serving as 
a safety net to catch errors for the plan and recover them quickly.

The market has contracted to the point only a few “big companies” exist in the data mining 
space. Performant remains committed to being a small, customizable, and flexible partner 
that can easily navigate within the complex healthcare space. Rather than applying a “one 
size fits all” method to data analytics, we work to customize each health plan’s solution to 
fit the plan’s specific needs. Performant brings to every engagement the understanding 
that solutions must be tailored to fit not only the health plan, but also the products within 
that plan.

Partnering with Performant leads to greater precision and tailored results to exceed your 
targets how you need them to be met—not based on experience with other payers that 
have completely different policies.

THE BOTTOM LINE
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For more information on our data mining solutions, visit https://www.performantcorp.com or  
contact us at healthcare.info@performantcorp.com.

Our ultimate goal is to understand the health plan’s specific 
processes and needs, then help alleviate the plan’s pain points —

not to profit from prolonging the plan’s pain points.

EXPERT INSIGHTS

Automation has matured into a powerful tool in the healthcare 
space. When done well, it can offer great savings for any health 
plan. As with any process within the revenue cycle, however, things 
continuously change, edits and regulations that must be updated, 
and exceptions to the rule. Adapting to these changes must 
happen at the speed of business while aggressively monitoring 
automated edits and systems that span claims, members, and 
group-specific data. When these data sets are not properly 
maintained through timely refreshes or controls, errors occur.

In this space, Performant helps to enhance the payer’s existing 
processes, ensuring they are as productive as possible, while serving 
as a partner to the plan, capturing potential savings wherever feasible.


